
Everyday, Delivering What Matters.

MTS-Courier Same Day
Online booking...
Get your deliveries moving faster by booking through our Same Day Online portal. The process is quick and hassle-
free, and we’ve highlighted some key steps in the booking journey to guide you along the way.

Booking Online via our website.
You can do this by visiting our home page or any of the book now links, If you have an account with us simply log in via
the online portal and you will be able to find the support tab and will find helpful guides on there for your account.

Step One.
- Fill in as much collection details as you
can this helps us get to you on-time and
right location first time.

- A contact name is really helpful to our
drivers so they know who to ask for at
collection point if there are any issues.

- Contact number can be good and will only
be used to provide text updates as your
delivery progress, or if our operation team
need to contact you for any reason.

Step Two.
- You have the ablity to add multiple
destinations by clicking insert destination
tab.

- A contact name and number is required so
drivers can contact your customer if they
have any issues at the delivery point.

- Our top tip is to allow at little extra time for
delivery to help with any thing that may
arise on the road. Any major delays we will
communicate to you ASAP.
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Step Three.
Select your preferred same day delivery service.

Same Day - Our most cost effective solution, Collection within
60 minutes.

Timed Same Day - The most popular option for when you
need to stick to a strict deadline, Collection within 30 - 60
minutes.

Dedicated Same Day - Our most secure and trusted service,
with no other items on board, Collection within 60 minutes or
less.

Step Four.

- Select the suitable size vehicle you require for your
shipment.

- When you select each size vehicle it will display load size
and payload weight.

- If you are still unsure of what is the best size vehicle you
need you can find more detailed information on our helpful
vehicle size guide, or give our helpful customer service team
a call and they will be happy to assist.

Step Five.

- Please enter the weight of your packages.

- If you are unsure of the weight please provide a rough
estimate.
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Step Six.

At this stage this will now show you a map with the
best recommended route based on live traffic
updates.

We have added a button at the bottom so you can
chose a one way route or a wait and return route.

Step Seven.

You will now be displayed with your competitive
detailed no obligation quote.

Step Eight.

Please fill in your contact Information (the person
making the booking)

Delivery details - please include any extra
information regarding your shipment.
example - Ref numbers, Dimensions, Special
instructions.

When happy click the Pay online button to procced.
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Step Nine.

You will now have been redirected to here the
checkout page.

Billing details - please enter your billing
details.

Under the order summary you will see a
coupon box for special seasonal discount
codes that our sent out on promotional
emails.

Step Ten.
Scroll down to payment options.

Billing details - Enter billing card details you
wish to use.

Click the place order button at the bottom.

Congratulations your transportation order has now been placed.

You will now receive three emails
1) We are processing your order email.
2) We have finished processing your order email (attached invoice and label)
3) Tracking reference number email.

You will now also receive email updates as your parcel progress on its journey.

If you have any questions or need anymore help please reach out to our customer service team.
info@mts-couriers.co.uk   /   01252 929256


